
Choosing a Washroom Service Company 

CHECKLIST for company 

This checklist is provided by www.whichhygiene.co.uk, an information and guidance website owned by, 
Direct Hygiene Ltd, Windgate House, Windgate, Tarleton, Lancashire, PR4 6JF. www.directhygiene.com 

Your Notes: 

Service Company Good and helpful contact 
   

 Did not feel pressured    

 Full contact and address details available    

 Offer of referrals to satisfied customers    

     

Service Number of services per year 
   

 Bin exchange or liner exchange    

 Choice of units     

     

Price Price per unit 
   

 Price per unit per service    

 No automatic price increases    

     

Contract Length of contract 
   

 Guarantee of number of services    

 Refunds for missed services    

 Contract opt out for poor service    

     

No Extras No charge for Duty of Care 
   

 No charge waste transfer documentation    

 No installation charges    

 No other hidden charges    

     

Offers Any additional offers by the company 
   

 for being a service customer?    

 E.g. cheaper consumables?    

     

 


